
Explore Seven Bene�ts of 
Uni�ed Communications

What are the beneþts of deploying Uniþed 
Communications technology within your 

organisation?



What do we
mean by Uni�ed
Communications?

Simply put, Uniþed Communications (UC) is the 
integration of communication and computing 
technologies in a way that streamlines communications 
between people and organisations regardless of platform, 
device or location. UC is invariably accompanied by 
ôpresenceõ information, which is the ability to see the 
availability of a contact, and this can greatly enhance 
peopleõs ability to choose the most appropriate ways to 
communicate with each other. Individuals can manually 
set their presence status to show if they are free, busy, 
travelling or any custom state they choose ð alternatively 
this information can be automatically drawn from 
calendar or other system held data. As a consequence, 
it is easy to see whether someone is available and so 
determine the most appropriate way of contacting them.



UC breaks down the traditional barriers between 
communications and computing technologies. Users can 
ôclick to callõ any contact in their corporate / personal 
address book, or from within a desktop application, and 
a call will automatically be initiated. A simple phone 
call can then be turned into a conference call or a video 
conference if required, all set up on the ÿy and controlled 
by simple icons. UC solutions also enable information-
sharing and collaborative working when using standard 
business applications, which allows teams to work 
together far more effectively, wherever they are.
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Reduce
travel
and your
carbon
footprint

Providing employees with new communications tools 
such as Web and video conferencing, alongside more 
traditional mediums, allows users to join meetings 
or òeventsó in ways that mean they do not need to be 
physically present. Project teams, internal meetings and 
training are activities that frequently require less travel 
after deploying a Uniþed Communications (UC) solution. 
Training can be delivered, using UC directly through 
the desktop, which provides savings in areas of travel, 
productivity and speciþc training delivery costs. The 
reduction of travel time alone means employees can be 
more productive in this period and organisations will 
require less space for a training or demonstration area. 



Bene�t
2



Reduce
national,
international 
and
conferencing 
telephony
bills

Access to presence information results in fewer 
unnecessary telephone calls, as callers can see the 
availability of intended recipients before they make the 
call. In addition, recipients can determine how they wish 
to be reached, so that everyone knows which method of 
contact is likely to be the most effective at any given time.
Project teams within organisations need to communicate 
on a regular basis and traditionally; expensive hosted 
conferencing services have been used in order to make 
this possible. UC solutions make long distance calling 
and conferencing much more cost-effective as these can 
be set up using IP telephony, which makes the call either 
signiþcantly cheaper or often completely free.
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Improve 
business 
ef�ciency 
and 
customer 
service

According to IDC research, the cost of trying to þnd 
information is more than Ã2,300 per employee per year on 
average. One of the main reasons for this is an inability 
to communicate with co-workers when required. Weõve 
all been held up at some point, by playing ôtelephone tagõ 
with a colleague from whom we needed vital information 
in order to complete a task. The ability to know when 
colleagues are available in real time, using presence 
information, allows your employees to make immediate 
decisions rather than having to defer them to a later date.

In addition to verbal communication, there are also 
a number of other factors which add to this cost. For 
example, ineffective searching for information, poor and 
inconsistent access to tools, the unnecessary recreation 
of content and the continual reformatting of existing 
documents. All of which could be resolved if your staff 
were able to work collaboratively with team members, 
managers and knowledge experts, regardless of their 
location. 



Bene�t
4


