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Damovo UK is part of the privately owned 

Damovo Group which has a 30 year heritage in 

the technology industry, with more than 5,000 

customers and in excess of 1,000 employees 

throughout Europe and Latin America. 

The UK business was formed in 2001, previously 

Ericsson’s Enterprise direct sales and service 

operations, and is now one of nine regional Damovo 

locations.

We are a well established business which provides 

a wide range of Information and Communication 

Technology services and solutions. This includes many 

of today’s critical business applications such as Unified 

Communications, Fixed and Mobile Convergence and 

IP Telephony as well as solutions for dealing with key 

business issues like network security. 

And not forgetting of course, our highly regarded 

support operation which provides extensive systems, 

network and applications support resources for new 

and existing clients alike.

As an ICT systems integrator and services provider it 

is vital that we can identify which potential elements 

of a solution, most suitably address your needs - and 

can then blend these in the most appropriate manner. 

This is why we work hard to achieve the highest levels 

of accreditation with leading technology providers 

and specialists in the communications industry. Our 

investment in this area is just one indicator of the 

commitment we have made to ensuring that we always 

have the right skills and expertise available, in order 

to deliver the solutions which our clients rely on. Our 

mission is to:

4	 Meet our clients’ needs by providing superior 

value, based on our depth of experience and our 

innovative approach.

4	 Facilitate business process efficiency improvements 

for our clients, through the provision, management 

and support of unified communication solutions.

4	 Ensure business continuity for our clients and to 

consistently meet their expectations and Service 

Level Agreement commitments, through our highly 

competent support organisation.

Who are we?

We have a very positive relationship with 
Damovo. Their knowledge of our network is 
immense and they have earned our respect as a 
valued and trusted partner, helping us to achieve 
our high ambitions for service delivery.

East Riding of Yorkshire Council:
Paul Johnston, IT Communications Manager

“ “



Our experience has been built on many years of 

helping our clients to secure the best return on 

their ICT investment and to improve the way they 

function. 

We work with you from consultancy and design through 

to implementation, support and education. In the UK 

we have just under 300 employees and support more 

than 600 clients, with over 600,000 end-users across 

5,000+ sites. 

Our strong business relationships with leading vendors, 

agents and associations are key, and we are proud to 

have achieved the highest levels of accreditation with 

companies such as Microsoft, Aastra, Cisco Systems 

and Mitel. We work with these partners to develop 

the perfect solution for your organisation, focusing 

on the convergence and integration of sophisticated 

communication, presence and collaboration 

technologies at the user device, application and 

network level.

Client satisfaction is at the heart of what we strive to 

deliver. Our methodologies and processes are tried and 

tested, complying to industry models such as PRINCE2 

and ITIL best practices. We have also made a multi-

million pound investment in our own laboratory, which 

gives us the ability to provide advanced multi-vendor 

proof of concept services when required. But perhaps 

most importantly, we work on an ongoing basis to 

ensure that what is delivered on day one is continually 

refined and tuned to meet the ever-changing needs of 

your organisation.

The Damovo Pedigree

It only takes a quick glance on the internet to see that 

there are hundreds of companies out there offering 

what can appear to be very similar services. So why 

choose Damovo? We could list all of the reasons why 

we think we are the best choice, but we believe that 

this question should be answered by letting our clients 

speak for themselves.



System design and implementation Support and maintenance

Why Damovo?

We aim to provide our users with solutions that 
suit their individual needs by offering more choice. 
Damovo immediately understood this and offered 
us not one but four possible solutions.

University of Surrey, Roehampton:
John Hill, IT Director 

“ “

Damovo delivered an innovative and secure 
converged IPT infrastructure, based upon 
partnership during the implementation and 
moreover in the critical post-implementation 
period. Their flexible, customer-focused 
approach provided knowledge transfer, on-site 
resources and ongoing support until we were 
confident to manage the solution internally.

Aston University:
Trevor Bayliss, Network Services Manager

“ “

The IP infrastructure from Damovo has given us a 
robust network on which to base our mission critical 
applications, such as PACS, and expand upon in 
the future. Damovo is helping us in our mission to 
deliver a first class hospital for local people.

West Middlesex University 
NHS Hospital Trust:
Bob Ghai, Associate Director of IT

“ “

What we liked about the Damovo solution was 
the support package they offered, their technical 
understanding of the solution and their good 
project management,” … “Damovo’s team was 
also clear in demonstrating the benefits of the 
solution compared to other vendors.

South Kesteven District Council:
Andy Nix, Service Manager, 
Business Transformation and Information

“ “

Quality of support and particularly technical 
resources made Damovo the preferred supplier 
to take our networking strategy forward.

Lambeth College:
Graeme Hill, Head of IT

“

“

If there’s a problem with the network, Damovo 
is able to tell us immediately via SMS text, 
email and a call to our Out of Hours Support 
Team before we get calls from users, so we can 
proactively resolve any problems.

St Mary’s NHS Trust:
(now known as Imperial College 
Healthcare NHS Trust)
Phil Jones, Director of ICT

“ “
We’re a 24x7 outfit (we even supply power on 
Christmas Day) so we had to have the
old and new system running in tandem, which 
was something Damovo managed for us… 
What we’ve achieved from the system so far 
has surpassed my expectations.

London Underground:
Perry Roper, Power Control Room Engineer

“ “

We actually lost no business hours and the 
transition was almost seamless, but things 
would have been different if we did not have 
Damovo support. There is nothing we would 
change from their perspective.

Weatherbys:
Mike Kiziak, Office Services Manager 

“ “



Our entire service and solution 

delivery is achieved through 

something we call Damovo 360.  

This is an umbrella portfolio of service and solution 

elements which extend throughout your ICT 

infrastructure from desktop phones, PCs and servers 

right through to routers, large telephony switches and 

network connectivity. These solution elements help 

you to improve your customer interactions, to get 

more from your existing infrastructure and improve 

workforce efficiency. 

But Damovo 360 is not just about what we deliver, it’s 

also about how we deliver it. In most businesses, end-

users carry out tasks which rely heavily on a complex 

array of ICT hardware and software. This means that 

the design, implementation and subsequent support of 

those systems must always give due consideration to 

the business processes and tasks they will support.

Gone are the days when technology was even 

remotely straightforward. 

The integration of a multitude of different systems, 

processes and solutions is now essential, but the mark 

of a truly successful implementation is one where all 

the user sees is a simple and elegant end result, which 

properly works. It is our breadth of expertise and our 

technical competence, coupled with sophisticated 

technologies from carefully selected partners, which 

makes this possible. 

Within the smaller enterprise arena, generally up to 

around 250 employees, Damovo offer a complete 

end-to-end ICT solution, fully-managed and utilising 

industry leading services and technology. However for 

larger organisations, of which we have many within 

our client base, we offer a range of bespoke services 

and solutions which may be delivered individually or in 

multiple collectives according to the client’s needs. 

How do we do it?

“What Damovo has given us through our 
converged IP network is not just the ability to 
provide standard 9-5 business services, but 
more importantly, valued added IP services 
to attract students to come to our University 
over others.”

Bournemouth University:
Mark Flexman, Head of IT Infrastructure

“ “



Professional Services

4	System design

4	Project management

Project Services

4	Implementation

4	Systems integration

4	Transition management

Support Services

4	Remote monitoring

4	Service desk

4	Incident management

4	Problem management

4	End-user training

Business Services

4	Online telephony cost management

4	Cost centre analysis

4	Public network connectivity

4	Inbound minutes

 



We never overlook the fundamental 

communications systems on which our customers 

rely so heavily for essential internal and external 

interactions. 

As new and exciting technologies emerge, we assess 

these thoroughly and determine which are likely to 

provide maximum benefit for our customers. 

The following are just a few of the newer technologies 

which, if implemented by skilled and experienced staff, 

following best practice project management and ITIL-

based service delivery methodologies, can improve 

the way in which your employees work and can enable 

them to function more efficiently. 

Unified Communications

Employees now want to communicate in a multitude 

of different ways, from telephone and email to SMS, 

Instant Messaging and increasingly video. They also 

want to do this via numerous devices including desk 

phones, PCs, laptops, mobiles and PDAs. Applications 

are rapidly merging across multiple devices, nowadays 

listening to a voicemail on your PC or sending an email 

from your mobile phone is no longer seen as unusual.

From any location and via any device, this ability to 

communicate more effectively can have a massive 

impact on your employees’ efficiency. But to achieve 

this in a business context, and with the right level 

of security, requires an extremely high level of skill. 

Damovo can provide the integration and support 

expertise which makes this possible.

What do we do?



Fixed and Mobile 

Convergence /Substitution

Using an office phone and a mobile phone might seem 

relatively straightforward, as we’ve all been doing it 

for years. But in reality it has always been a relatively 

inefficient process, with voicemail messages being 

missed or responses delayed when employees are out 

of the office or away from their desks. 

With a fixed/mobile convergence solution from 

Damovo, your staff have a single telephone number 

which is an extension of the corporate phone system. 

The single contact number will find them wherever they 

are, be it on a desk phone or mobile device. Calls can 

be transmitted via Wi-Fi when in the office and using a 

mobile network when out and about, but with the ability 

to transfer from one to the other seamlessly, even 

during a call. Alternatively, you can opt for fixed/mobile 

substitution, which is a similar solution, but one where 

there is no desk phone at all, just a mobile device.

User benefits are obvious – not only one number, 

one voicemail box and possibly one device, but also 

providing core telephony functions such as voice 

recording when mobile, or even abroad. This solution 

also gives the benefit of presence management, 

allowing your staff to see whether colleagues are 

available or not, even if they are out of the office 

themselves. But the benefits for the IT department are 

also huge as there is only one system to manage and 

all calls can be centralised, logged and controlled. 

IP Telephony

This is a technology which has now really come of age 

and offers a number of business benefits. The most 

obvious of these is that calls made across existing 

WAN infrastructure between two or more office 

locations are free of charge in terms of minutes, but 

there are many other advantages as well. For example, 

an IP Telephony solution enables remote or home 

workers to function exactly as if they were in the office, 

from anywhere with a Broadband connection. IP is also 

a great enabler for Unified Communications.

For your IT department, the key benefit is that 

you have a common infrastructure and a common 

communications protocol for all of your physically 

connected devices. This simplifies management and 

reduces overall costs, as voice becomes just another 

application which runs on the LAN/WAN. It also 

enables closer integration between your telephony 

system and your other office applications. 

Damovo has the combined voice and data networking 

expertise to implement IP Telephony solutions 

effectively, as well as helping you to ensure that your 

existing LAN/WAN infrastructure is up to the task 

before you begin.



Security

New technologies are exciting and the business 

benefits which they offer are numerous. But before 

you embark upon the implementation of any solutions, 

it’s vital that you consider the security element of the 

project. Network security is and always will be, the 

most basic requirement of any technology development 

and so Damovo always ensure that this aspect of an 

implementation is meticulously planned and executed.

Protecting your data network and your applications 

against attack is a fundamental business requirement. 

Both internal and external threats must be addressed, 

virus protection must always be at the highest level 

possible and software must always be upgraded to the 

latest versions, with all the necessary service packs 

and so on. In addition, we also look at issues relating 

to voice fraud, to ensure that your telephony network 

cannot be hacked into and abused.

But good security must always start with design, 

which is why all of our solutions are based on the 

fundamentals of robust and technologically-resilient 

design principles.

Service Level Monitoring and 

Network Management

The more complex your IT systems become, the 

more you are trusting your business to the underlying 

infrastructure and to the integration of the applications 

which run on it. Although the overall solution will appear 

very simple to the user, the effort which goes into making 

that possible is immense. And once everything is up 

and running, the key is to keep it that way and to resolve 

any issues which do arise even before your staff or 

customers are aware that there has been a problem.

Damovo’s monitoring and management services can 

help you to do just that. Using advanced tools and 

our specialist skills we can proactively monitor and 

manage all the elements in a converged solution, 

including infrastructure, connectivity, server and 

application performance. What’s more we can measure 

the performance in a business as well as functional 

context. We can set our systems to automatically 

contact you when performance thresholds are reached 

and allow you access through service portals to view 

your solution and what we are doing to manage it. 

What do we do?



By understanding the requirements of our clients and the environment in which 

they operate we provide a range of end-to-end communications solutions and 

services to help improve interactions, get more from existing infrastructure, 

improve workforce efficiency and secure business communications. 



Damovo UK Ltd
Broadlands Business Park, Langhurstwood Road,
Horsham, West Sussex, RH12 4QP

Tel: +44 (0) 1403 244 000 
Fax: +44 (0) 1403 244 660
Email: talktous@damovo.com

www.damovo.co.uk
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